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These templates show you where to put your artwork so that nothing important is lost behind a frame
or a mount. Follow the three steps below.

What's in this download
Folder What it is

Photoshop-Templates Layered PSD files. Use these if your software opens a PSD.

Overlay-Images Transparent PNG files. Use these if your software can't open a PSD.

Step 1. Choose your product type
Your print Use the file that starts with Canvas

Unframed, any size Inkthreadable-Unframed- 594 x 841 mm

Framed or mounted, any size Inkthreadable-Framed-and-Mounted- 420 x 594 mm

The template doesn't have to match the size of the print you order. Use the template for your product
type, whatever size you buy. An A5 framed print uses the framed and mounted template. We scale
your artwork down to the size you ordered.

Step 2. Choose your orientation
Each product type has a portrait file and a landscape file.

Portrait Landscape

Unframed 7016 x 9933 px 9933 x 7016 px

Framed and mounted 4961 x 7016 px 7016 x 4961 px

All templates are 300 ppi.

Caution: Do not rotate a template. The safe margin is wider on the short edges. A rotated file puts
the wide margin on the wrong side. Use the file for the orientation you want.
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Step 3. Use the template
Follow part A if your software opens a PSD file. Follow part B if it doesn't.

A. If your software opens a PSD file
Photoshop, Photopea, Affinity Photo, Affinity Designer, Procreate and the Canva desktop website all
open a PSD. Use the PSD if you can. It holds the guides and the correct canvas size for you.

1 Open the PSD file for your product type and orientation.

2 Read the instruction layer. It opens on top.

3 Place your artwork on the bottom layer.

4 Position your artwork carefully.

5 Keep titles, faces and signatures inside the guides.

6 Hide both layer groups so only your artwork is visible.

7 Do not change the colour profile from sRGB.

8 Save the file as a JPG at 300 ppi.

B. If your software can't open a PSD file
Use the matching PNG from Overlay-Images. The middle of the PNG is transparent. Only the edge
bands carry any pixels.

1 Make a new document at the pixel size in Step 2, 300 ppi, in sRGB.

2 Put your artwork on the bottom layer.

3 Import the PNG for your product type and orientation.

4 Move the PNG to the top layer.

5 Make the PNG fill the full canvas.

6 Position your artwork.

7 Keep titles, faces and signatures inside the guides.

8 Hide the PNG layer.

9 Save the file as a JPG at 300 ppi.

Caution: Do not resize or crop the canvas. The guides are only correct at the pixel size in Step 2.
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What to upload
Format JPG

Resolution 300 ppi

Colour profile sRGB

Size The pixel size in Step 2

A JPG at these settings is about 12 MB for a framed or mounted template, and about 23 MB for an
unframed template.

A PNG keeps transparency where a JPG fills it with white. Neither matters here, because we don't print
white ink and the paper is already white. We recommend a JPG. It's a smaller file, and it's less likely to
fail when you upload it.

Notes for some applications
Application Note

Photopea Free in a web browser. No account needed. It opens the PSD.

Affinity Photo, Affinity
Designer

These open the PSD.

Canva The desktop website opens the PSD. Canva can't always export at the larger pixel
sizes. Check your export size before you upload.

Procreate The unframed template uses much of the memory on an iPad. Procreate allows
fewer layers at that size. Check the layer limit before you start.

Figma Make a frame at the pixel size in Step 2. Export at 1x.

Illustrator Place the PNG as a linked image. Embed it or delete it before you export.

Questions
Why is the template larger than the print I ordered?
We print at the size you order. The template is the largest sheet we print for your product type, and we
scale your artwork down if needed.

Part of my artwork is covered by the guide layer. What happens to it?
On a framed or mounted print, the frame or the mount covers it. On an unframed print it's a bleed, and
the trim can remove a small part of it. Keep titles, faces and signatures inside the guides.

My artwork doesn't fill the canvas. What happens?
Any empty area isn't printed. The paper is white, so white will show in these areas.


